NMaMATKa 0 NpeMMyLlecTBax U NopsaKe nosiydueHus
rocyaapCcTBeHHbIX U MYHULMNAJNbHbIX YCNYr B
3JIEKTPOHHOMU chopmMme

1. NMpeumMyLecTBa NONIly4YEHUA rOCYAaPCTBEHHbIX U MYHULMNANbHbIX YCJYr B 3/IeKTPOHHOM
Buae yepes EanMHbIA noptan www.gosuslugi.ru:

a) YynpolleHWe TMoJlyYeHMUs T[OCYAApPCTBEHHOM WM MYHUUWMMNANbHOMW YCAyrM W APYroi  MosesHomn
MHdopMauun;

6) cokpalleHne BpeMeHU OT nodauyn 3asBNeHuUs A0 Bblaauyn 0POPMIEHHOIO AOKYMEHTa;
B) COKpalleHne KOnYecTsa npefocTaBnseMbiX JOKYMEHTOB;
r) MHOPMMpPOBAHME rpaxAaHWHA Ha KaXkaoM 3Tane paboTbl MO ero 3asBNeHuIo;

D,) 3adaBneHne O npeaoctaBsIEHUMN TOCYAaApPCTBEHHbLIX W MyHUUMNANIbHbIX YyCnyr MOXHO MNoAaTb
NMPaKTU4YECKN HE BbIXOAA U3 AOMa UK HE NOoKKMAaas pa6oqero MecTa.

2. MopsARoK NoNy4YeHUst roCyfapCcTBEHHbIX U MyYHULMNANbHbIX YCNYTr B 3JIeKTPOHHOU chopMe:
A) Perucrtpauusa Ha noprane.

Ytobbl nonyyaTb ycnyrm denepanbHOro, perMoHanbHOr0 M MyHMUMNANBbHOIO YpPOBHA Heobxoammo
3apermcTpupoBaTbCcs Ha noptane http://www.gosuslugi.ru/.

EAWHBIA nopTan roCcyAapCTBEHHbIX YCNyr — 3TO MeCTO npeaocTaBieHust nHdopMaummn o deaeparnbHbiX,
perMoHasnbHbIX, MYHUUMMANbHbIX Yycayrax W QyHKUMSIX, BEAOMCTBaX, a TakKXe OKasaHus YyCiyr B
3/1eKTPOHHOM BuAe. C NOMOLLbIO NopTana MOXHO:

- MonyumnTb yCnyry B 31€KTPOHHOM BUAE;

- MonyunTb MHMOPMaALMIO O FOCYAAPCTBEHHOM yC/yre, B TOM 4YMC/ie O MecCTe MOoJSyYeHUsi, CTOMMOCTH,
CpoKe oKa3aHus U hopMe JOKYMEHTOB, KOTOPbIE HY>KHO MPUSIOXKUTL NpU 0popMIEHUN YCYTK;

- MonyunTb MHMOPMALMIO O FOCYAAPCTBEHHBIX U MYHULMMAbHbBIX YUPEXAEHUSX.

UHdopmaumsa, Heo6xoanmas ANs yCNewwHoW perucTpauum Ha nopTase rocyaapcTBeHHbIX
ycnyr (Cnucok Bcero He06XoAMMOro Ans perucTpaumm Ha noprane rocyAapCTBeHHbIX YCyr):

1. NacnopT rpaxxgaHuvHa PO.
2. CTpaxoBoe CBUAETENbCTBO roCyAapCTBEHHOr0 NeHCMOHHOro ctpaxosaHua (CHUNC).

3. CBupaeTenbCTBO O MOCTAHOBKE HA YyYeT B HASIOrOBOM oOpraHe @W3MYecKoro nuua no MecTy
XUTenbCcTBa Ha Tepputopun Poccminckon deapepaumn (MHH).

4. MobunbHbIA TenedboH, HOMEP KOTOPOro paHee He WCMoJib30Basica Mpu perucrpauuu Ha noprane
roCylapCTBEHHbIX YCIyT.

5. AApec 3MeKTPOHHOM MOYTbl, KOTOPbIi paHee He MCMofib30Bascs MNpW perucrpauuu Ha nopTane
rocycnyr. Ecnu y Bac B HacTosllee BpeMsi OTCYTCTBYET Kakas-TO MHdbOpMauuss WM AOKYMEHTbl U3
CnncKa, TO PEKOMEHAYETCA 3aHATbCA MX MOWCKOM Mepea TEM, KakK MepexoauTb K npoueaype
JanbHenwen pernctpaumn. Yto Kacaetcs aapeca 3/eKTPOHHOM MoYTbl U HOMepa COTOBOro TenedoHa,
TO 3TW CpPeACTBa CBA3N UCMOMb3YHOTCS C Lefbio MHPOPMUPOBAHUA O X04e ABMXXEHUSA 3akasaHHoW Bamu
ycnyru.


http://www.gosuslugi.ru/

Mpouecc perncrpaunm Ha noprtasie rocyfapCTBeHHbIX YC/Yyr COCTOUT U3 C/leAyoLWMnX MYHKTOB:

1. HeobxoaMmMo BBeCTM BCe AaHHble M3 MYyHKTa Bbllle Ha camTe nopTtana rocnycnyr (obsisaTenbHble
nonsa: ®amunusa, Uma, ata poxaeHus, Non, CHUIIC, agpec aneKTpoHHOM NoYThl).

2. MoaTBepanTb aapec 3NEeKTPOHHOM NOYThbl U HOMep MOBuNbHOro TenedoHa.

3. [JoxpaaTbCs 3aKa3HOro nuMcbMa C KOAOM MOATBEPXAEHMS W 3abpaTb €ro Ha no4dte wim
BOCMOJIb30BaTbCA APYrMM BapwaHTOM W MNONyuuTb Ko akTmBauum B MKY «MOL». Mpu cebe [OMKHbI
6biTb nacnopt n CHUNC. Mpoueaypa BblAaun KoAa B yAOCTOBEPSIOWEM LEHTPE 3aHUMAET HECKOJIbKO
MUHYT, TOr4a Kak NMCbMO MO MO4YTe C KOAOM aKTUBaLUW NPUAET K BaM B TeHEHMe ABYX Heaenb.

4. Vicnonb3ys Ko akTUBauMu OKOHYaTeNbHO aKTUBUPOBaTb cBOWM dKKaAYHT Ha nopTane rocycnyr.

Mpouecc perncTpauumn MoXeT 3aHsTb HEKOTOpPOe BpeMsi, ecnv Bbl Bbibpanu BapuaHT C AOCTaBKOM KoAa
aKTMBaLMM 4yepe3 3akasHoe NMUcbMo. Tak 4To, ecnv Bam B CpoyHOM nopsingke HeobxoAMMO 3akasaTb
YCNyrM Ha eAuHOM nopTase roCyAapCTBEHHbIX YCNyr, Aydlle SAMYHO noceTuTb odwuc komnaHum OAO
«PocTtenekomM» 55 onepaTMBHOIO MOJIyYEHUS KOAa U 3aBepLUeHUs] perucTpaunu.

Ucnonb3oBaHMe 3/1IEKTPOHHOM NOAMMUCU Ha NopTasie rocyfapCcTBEHHbIX YCNyr

MpaxaaHnH PO MoxeT 3apernctpmpoBaTb JIMUHbIA KabuHET 1 B AanbHelrweM NpoxoauTb aBTOpMU3aUnto
KaK 4yepes BBoA Nm4YHOro normHa (CHWUMC) n napons, Tak 1 € UCNOJIb30BaHMEM CPeACTB ANS CO34aHus
KBaIMMUUNPOBAHHOW 3/1EKTPOHHOM noanucu. KeanndwuumpoBaHHbIn cepTudUKaT K4a NpoBEPKM
9N1IeKTPOHHOM  nmoAnMcu  Ao/mkeH  6biTb  BblAAH  aKKpeauMTOBaHHbIM  MuHKOMcBA3M  Poccum
yAO0CTOBEpPSAWMM LeHTpoM. CepTudunkaT oba3atenbHO A0MKEH coaepxaTb daMUIno, UMs, OTYECTBO U
CTpaxoBOn HOMep nHAnBMAyanbHoro nuvuesoro cyeta (CHWIIC) sBnagensua.

Monb3oBaTenb MMeeT BO3MOXHOCTb MoAMNMCaTb 3NEKTPOHHOW MOAMWUCBIO 3asiB/ieHMe, OTrnpaBasieMoe B
opraH MCNosHUTeNbHOW BnacTu. lpu peanu3aumm 3TOMO0 MeXaHM3Ma MCMOSb3YHTCA OTedyeCTBEHHble
ctaHaapTbl DI M NpUMeHNATCS cepTUdULMPOBaHHbIe B cucteMe cepTudunkaumm ®Cb Poccum cpeacrsa
KpunTorpaduyeckon 3awmTbl nHpopmaunm, Takme kak «Aladdin e-Token TOCT» n «Kpuntollpo CSP»,
YTO [AET OCHOBAHMA CUYMTaTb AaHHYK MNOAMWUCb, B COOTBETCTBMM C dDepepanbHbiM 3akoHOM «06
3N1EKTPOHHOM NOANUCU>» YCUSIEHHON KBann@uuMpOBaHHON 3NEKTPOHHOM MOAMNMUCHIO.

B) Bbl6Op ycayru U3 CnMcKa 3/1eKTPOHHbIX YCAyr

Bce ycnyru, pasMelleHHble Ha nopTasne, COOTHECEHbl C KOHKPETHbIM perMoHoM P®: MecTo nosy4yeHus
YCNyru onpeaensieT Kak Hanumune camoi ycnyru, Tak 1 ycrioBuUs ee npenocTtaBneHns. NosaTtoMy nepsbiM
laroM Ans noJlydeHuss A0CTyna K BO3MOXHOCTSAM pecypca SBNsieTcs Bbl6op pervoHa, Mocsie 4ero
OTKPOETCS CMWCOK YCNyr, MpeaoCTaB/sieEMbIX KakK TeppuTOpWasnbHbIMU OpraHamMuM LEeHTpasnbHbIX
MUHUCTEPCTB M BEAOMCTB, CTPYKTypaMuM KOHKpeTHoro cyb6bekTa Poccuitickoii ®degepauuun, Tak U
opraHamMm MecTHOro camoyrnpaBsJ/ieHMS.

Ons ynob6cTBa noMcka MOXHO BOCMOMb30BATLCSA ClEAYOLWMMUM KaccubmnkaTopamm: TeMaTUUYeCcKMM, no
KaTeropusM nosb3oBaTesnei, No BeAoMCTBaM. KpoMe TOro opraHm3oBaH MOWCK YCyr, opraHu3auui,
[OKYMEHTOB W (OpPM MO K/HOYEBbLIM C/IOBaM.

B KapTouke ycnyrm coaepxuTcsl ee onucaHue, MHoOpMauMs O ee CTOMMOCTW, CPOKax MCMOJIHEHUS,
TaKXe MOXHO M3YyuuTb 6naHKKW 3asBrieHuUit n hopM, KOTopble crieayeT 3anofiHnTb Ans obpalleHus 3a
YC/Yron, 03HaKOMUTbCS C MepevYHEM [AOKYMEHTOB, HEOBXOAWMbIX AJS NOSy4YeHus ycnyrun. B pybpuke
«KoHcynbTMpoBaHue» coaepxaTtcs noapobHas uHdopMauus o nopsiake u cnocobax obpallueHus 3a
KOHCYNbTaunen.

B) 3anosnHeHMe M HanpassieHMEe B aApec CTPYKTYPHOro noapasfenieHus 3asiBjieHue B
3/IeKTPOHHOM BUAE Ha noJsilyuyeHue BbiI6paHHON yCnyru.

3anofiHUTL M OTMNpPaBUTb 3asiBIEHME Ha MOSyYeHWe YCyrM WAW 3anpoc B OpraH WCMOSIHUTENIbHOWM
BflaCTU B 3JIEKTPOHHOW ¢opMe MOryT 3aperucTpupoBaHHbIE TMO/SIb30BATENU. Takxe B  «JIMYHOM
KabunHeTe» Mo HoMepy AOKYMEHTa MOXHO OTCNeAUTb CTaTyC CBOEro obpalleHus.



Mpu ¢opMnpoBaHMM 3aAB/IEHUS MMEETCA BO3MOXHOCTb MPUKPENIEHUA OOKYMEHTOB AN OKa3aHus
ycnyru oopMIEHHbIX B 3/1IEKTPOHHOM BUAe (CKaHUPOBaHHbIE AOKYMEHTHI).



